New resident check list
1. Call the office to schedule your moving day and time. 
Moving Day Directions: You will need to pull your moving truck into the Nov. 6th Alley from either Madison or Monroe. Park in front of the gray double doors as close to the building as possible. Please do not block the alley or park in any of the reserved spaces. You will need to stop by the office to sign your paperwork and to get your keys to your new home before you start moving. We will have the elevator locked off for you during your move. You will be unloading and moving your items down the basement moving ramp and into the elevator. We do have carts available to help with the move.  We can only lock off the elevator during office hours and for only 4 hours at a time. We do ask that you do not move items through the lobby. 

2.  Contact the utility company Memphis, Light, Gas and Water by either phone at             901-544-6549       or website http://www.mlgw.com. The only serve you will need to have in your name is electric. You will have 10 days after your move in date to have it turned over into your name. They may require a copy of the lease or a deposit. 

3.  Contact Comcast to set up cable and internet. Our Comcast representative is Bobbie Jones             901-619-9025       or contact Comcast directly at             901-259-2225      . Residents can not currently use direct tv or satellite.

4.  Contact Republic Parking on Second St. at             901-545-0351       for the closest parking garage. 

5.  If you have pets please Click Here. We will need the animals shot records and a $300 pet fee before they come on property. You can upload the shot records and pictures on the pet policy page. 

6.  Make sure that you have filled out a change of address form. You can do it online by going to http://moversguide.usps.com.

7.  Interested in renter's insurance? Here is a suggestion for a provider. (we do not require renters to have insurance or do we require you to use any specific provider) Parker Rhett with State Farm 4515 Poplar Ave Suite 416 Memphis, Tn 38117   Business phone             901-680-7400         http://www.parkerrhett.com  

Once you have moved in 
· For after hour maintenance issues call the office at             (901)-543-8356       then press "0" for the operator. 
· The courtesy officer works from 7pm - 3 am     ph:             (901) 356-6367       
· The rooftop and the fitness center are open 24 hours a day. 
· We will need your local phone number to put you in the call box. Press "6" to let guests in. 
· There is a trash shoot on each floor near the west stairwell exit. 
· To sign up for reserved parking or extra storage space please    Click Here
· Please sign up for our email distribution. Click Here

Here are some helpful sites to check out!
Center City Commission's website
www.downtownmemphis.com 
Paul Ryburn's Downtown Blog
http://www.paulryburn.com/blog 
FedEx Forum
http://www.fedexforum.com 

Basic Information for the Downtown Area
Local Schools
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Grizzles Academy                                               Downtown Elementary 
168 Jefferson                                                                10 North Fourth St.
Memphis, TN  38103                                                    Memphis, TN 38103
Ph:             (901) 525-0322                                                              ph:             (901)416-8400      

Public - Grades: 9-12                                                    Public - Grades: PK-6


Vance Middle School                                                  Maria Montessori School
673 Vance Ave                                                             740 Harbor Bend Road 
Memphis, TN  38126-2307                                           Memphis, TN 38103
Ph:             (901) 416-3256                                                              Ph:             (901) 527-3444      

Public - Grades: 6-8                                                      Private - Grades: Ungraded

Pyramid Academy                                                        Grace St. Luke's
1266 Poplar Ave                                                           246 S. Belvedere Blvd
Memphis, TN  38104-7269                                           Memphis, TN 38104
Ph:             (901) 416-4400                                                              Ph:             (901) 278-0200      

Public - Grades: KG-12                                                 Private - Grades: PK-8

Best Places to get Groceries
Kroger's On Union has the best produce

Miss Cordelia's On Mud Island

Walgreens on Main and Madison 

The Farmer's Market down South Main by Central Station

Easy way on Main. Two blocks north.
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